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Six locally determined priorities

• Fuel Poverty

• NEETS

• Obesity

• Smoking• Smoking

• Alcohol

• Dementia



Six Strategic Outcomes

• Prevention and early intervention 

• Expectations and aspirations 

• Dependence to independence 

• Healthy lifestyles 

• Long-term conditions 

• Poverty• Poverty

4 Life Stages
• Starting Well

• Developing Well

• Living and Working Well

• Ageing and Dying Well



Expectations and Aspirations

All Rotherham people will have high 

aspirations for their health and wellbeing 

and expect good quality services in their and expect good quality services in their 

community, tailored to their personal 

circumstances



Expectations and Aspirations

Priority One - We will provide much clearer 

information about the standards people should 

expect and demand

ProgressProgress

• Complaints baseline

• Service Standards baseline

• Our Pledge

• Young People’s Pledge

• Staff Prompt card



Our Pledge

• Insert customer pledge card



Young Person’s Pledge

• Insert young persons pledge



Staff Prompt Card

• Insert staff prompt card



Expectations and Aspirations

• Action

Further work around a “single standard” 

across all the organisations working 

around Health and Well Beingaround Health and Well Being

To include information around what people 

can expect, demand and that it’s ok to 

feedback or complain about the service



Expectations and Aspirations

Priority Two – We will train all people who work 

towards reducing health inequalities to respond 

to the circumstances of individual people. 

Families and the local community

Action – Customer Care training will be developed 

including specific training for staff in Deprived 

Neighbourhoods



Expectations and Aspirations

Priority Three – We will ensure all our workforce 
routinely prompt, help and signpost people to 
key services and programmes

Progress

• Audit of online directories and services across • Audit of online directories and services across 
partners

• Information Sharing Event planned for 16th May 
for practitioners working in East Herringthorpe / 
Dalton and Thrybergh re Employment and 
Health



Expectations and Aspirations

Priority Four – We will co-produce with 

Rotherham people the way services are 

delivered to communities facing challenging 

conditions

Action – Consultative work and co-production of 

services will be developed across agencies



Expectations and Aspirations



Challenges

• Continued commitment and engagement from all 

organisations around the work of the workstream

• Role of Health Watch alongside the workstream

• Common Set of standards is this acceptable and 

achievable?

• Resources 

– Budget

– Staff time

– Attendance at training



Thank You 

Sue Wilson, Performance and Quality Manager

sue-cyps.wilson@rotherham.gov.uk

01709 (8)22511


